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General Information

Program Platform Guide

Opening and Closing 

Ceremonies
Zoom webinar Pg. 7 - 11

Oral Sessions
Plenary & Prize Lectures: Zoom webinar

Parallel Sessions: Zoom meeting
Pg. 7 - 11

Poster Sessions Remo platform Pg. 12

Exhibitions and 

Company Tables

Booths on Virtual Conference site &

Interactive table on Remo platform
Pg. 13

Mixing Time Zoom meeting & Remo platform
https://www.ismar-

apnmr2021.org/files/ISMAR_APNMR2021_Mixing_Ti

me_Info.pdf?210812_2

１．Platforms for each Programs and Events
All programs can be accessed from the virtual conference site.*

*NOTE: The login user ID and password are available at the registration account page.
Login to your registration account with registered email address and password.
URL: https://www.ismar-apnmr2021.org/registration.html
*If you have not registered yet, please click “New Registration” to complete the registration first. 
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Preparation: Environment

1. Please make sure of your internet connection environment first. 

We recommend using a wired LAN.

2. We recommend to find a quiet place as much as possible.

3. Make sure your PC has a speaker. 

If you plan to speak, a camera and a microphone will be needed.

4. We recommend using earphones with microphones or headset microphones.

5. Close all unnecessary applications before joining.



Preparation: Install Zoom 

We are going to use Zoom for during session time. 

If this is first time for you to use Zoom, please install Zoom in your PC.

Go https://zoom.us/download#client_4meeting

Click “Download”.

Zoom will be automatically operated from the next log-in time.

Note: Please avoid using smart devise when you make presentation.
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Pre-Call Test 

Make sure your browser, hardware and internet connection work properly on this page:

https://hi.remo.co/geartest

Preparation: Connection check for Remo



How to Access Online Conference site
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Click here to enter ISMAR-

APNMR-NMRSJ-SEST 2021 

Virtual Conference Site

1. Visit the website and 

click on the link button to 
the Virtual Conference Site.
https://www.ismar-apnmr2021.org/

2. Basic authentication Pop-

up shows
Please enter your user ID and 

password.
* The login ID and password is available 

on your registration account page. Login 

to your registration account with registered 

email address and password. 

URL: https://www.ismar-

apnmr2021.org/registration.html

The web page  you try to open

Problems in showing the pop-up? 
Go to the next page 
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If you could not open the Basic Authentication pop-up

Case 1: you are using smartphones or tablets

When you are using smartphones or tablets, the pop-up 
itself may not appear under certain conditions. Please try to 

use PC in that case.

Case 2: You are using a specific app or in-app browser

Some apps and in-app browsers, such as Google Apps and 
Yahoo Apps, do not support Basic Authentication. In some 

cases, the Basic Authentication pop-up does not appear, 
and the user is redirected to an error page. Therefore, If you 

are using one of the above applications, we recommend that 
you switch to a browser such as 

Safari or Google Chrome.
An example of how to deal with this problem:

Copy the URL

https://www.ismar-apnmr2021.org/online/top/index.html

open a browser such as Safari or Google Chrome,
and paste the URL into the address bar.

Case 3: Browser cache is having an adverse effect

In some cases, the cache may be causing the problem.
Please try deleting the cache.

The way to delete the cache is different for each OS.

For iOS:

Go to "Settings" on the home screen and select "Safari" 
and tap "Clear History and Website Data", and then 

select "Clear history and data".

For Android
Launch the "Google Chrome" application, tap the menu in 

the upper right corner of the screen, and then tap 
"Settings" -> "Privacy" -> "Clear browsing history data, 

and check the "Cookies and site data" and "Cached 
images and files" boxes, and then tap "Clear data".
Then tap "Clear Data".

Case 4: If you are using an ad blocking app

If you are using an ad-blocking app that is supposed to prevent unwanted ads from popping up, it may malfunction and 
block basic authentication pop-ups as well. For this reason, we recommend that you temporarily stop using ad-blocking 
applications.

How to Access Online Conference site



Click on the 

program
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How to access Opening and Closing Ceremonies, Oral Sessions

Sign in and join 

Zoom webinar/meeting.
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Note in attending on Zoom

To attend, please accept the recording in Zoom

All sessions are recorded in Zoom, and we will let 
the recordings available for the participants later.

To attend the sessions, please accept the recording.

Q&A will be conducted as follows:

Parallel Sessions (Zoom meeting): 
by oral communication  See pg. 9

Plenary & Invited Sessions (Zoom webinar): 
by “Q&A (Chat)”  See pg. 10

Always put you on mute

When you are not speaking, please always mute 
yourself.

How to access Opening and Closing Ceremonies, Oral Sessions
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After you login at zoom, please change your zoom name as below: 

John Smith (Univ. of Tokyo)

* First name, Last name, (Affiliation) in English

For the presentation time (video), please turn the microphone and 
video OFF during the presentations.

Chair Presenter

How to access Opening and Closing Ceremonies, Oral Sessions

Note in attending on Zoom
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Discussion on Zoom (during the Parallel Sessions)
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Chair Presenter

①Chat “I have 

a question”.

②When the chair 

allow you to talk, 

please unmute the 
microphone and ask 

question.
(You can turn on 

video if you like)

I have a question.

※Please do not put question detail.

During the oral discussion time, if you wish to talk for question, please chat “I have a question”.

Please do not write the question itself.

Then the chair will pick the attendee’s name and allow you to talk, then please unmute the 
microphone and make questions.

How to access Opening and Closing Ceremonies, Oral Sessions



Click the "Q&A" at the bottom of window during session, and type in your question.

The chairs will check the contents of Q&A, read the question and ask the presenter to reply.

e.g. I have a question about ***, Dr. Smith, …

I have a question about ***

Discussion on Zoom (during the Plenary & Invited Sessions) “by “Q&A (Chat)”

Attendee Dr. A

How to access Opening and Closing Ceremonies, Oral Sessions
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Click on the 

poster program

How to access Poster Sessions

Sign in and join Remo

Event Guide for Remo Attendees
https://remo.co/wp-content/uploads/2020/06/Event-Guide-for-Remo-Attendees-FINAL-200610.pdf
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How to access Exhibitions and Company Tables

Attendees can view brochures, Exhibitions and Company Tables. 

In the Virtual Conference Site, there is an exhibition page.

In each exhibition booth, you have access to the followings:

- Product brochure PDF

- Introduction video

- Link to company website, SNS pages.

- Contact via e-mail

During the poster sessions, 

at the Company Tables, you can 

communicate with the persons 

from the companies.

* The persons may not be always 

at the table.

Remo platform

13



You can attend “Mixing Time” by entering Zoom Breakout Room or Remo. 

For more details, please see the “Mixing Time” information and guide below:

https://www.ismar-apnmr2021.org/files/ISMAR_APNMR2021_Mixing_Time_Info.pdf?210812_2

Discussion on Zoom and Remo (after the session)
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Zoom Breakout Room Remo Mixing Area



Contact Information
ISMAR-APNMR-NMRSJ-SEST 2021 Secretariat

Secretariat: ismar-apnmr2021@jtbcom.co.jp

Registration office: ismar-apnmr2021-reg@jtbcom.co.jp


